
S
T
I

F
T
C
D
L

CI-04

 
 

Page | 21
 

FIGUR

SECTION: 
Tab 4: Station
nfrastructure 

FIGURE: 
Ticket Sales 
Counter  - 
Dimensioned 
Layout 

 
 

 
 

 

 

 

 

 

 

 

401 
TAB 
Statio

3 

RE: TICKET SA

 
 
 

n 

 

4: STATIO
on Building

ALES COUNTER

ON INFRAS
s 

R – DIMENSION

D

STRUCTUR

NED LAYOUT 

DESIGN RE

RE 

EQUIREMEENTS MANNUAL



CI-04

 
 

Page | 21
 

FIGUR

SECTION
Tab 4: Stati
Infrastructu

FIGURE: 
Ticket Sales
Under Coun
Layout 

Note: For 
equipment 
numbering 
reference, r
Ticket Sales
Counter 
Equipment 

 

 

 

 

 

401 
TAB 
Statio

4 

RE: TICKET SA

N: 
on 
re 

s – 
nter 

refer 
s 

List 

 

4: STATIO
on Building

ALES – UNDER 

 
 
 
 
 
 

ON INFRAS
s 

COUNTER LAY

D

STRUCTUR

YOUT  

DESIGN RE

RE 

EQUIREMEENTS MANNUAL



CI-04

 
 

Page | 21
 

 

FIGUR

SECTION
Tab 4: Stati
Infrastructu

FIGURE: 
Ticket Sales
Above Coun
Layout 

 

Note: For 
equipment 
numbering 
reference, r
Ticket Sales
Counter 
Equipment 

 

 

 

 

 

401 
TAB 
Statio

5 

RE: TICKET SA

N: 
on 
re 

s – 
nter 

refer 
s 

List. 

 

4: STATIO
on Building

ALES – ABOVE 

 
 
 
 
 

ON INFRAS
s 

COUNTER LAY

D

STRUCTUR

YOUT   

DESIGN RE

RE 

EQUIREMEENTS MANNUAL



CI-04

 
 

Page | 21
 

 

TICKET 

NO. 

1 
2 ce
(19"

2 1 ke

3 
 

4 1 - 4

5 1 ke

6 
 

7 

1 - 4
Scre
keyb
ATL

8 
1 - c
bala

9 
1 Ca
(rea

10 1 re

11 
 

 

401 
TAB 
Statio

6 

SALES COU

COUNTER TOP

eiling mounted 48
") monitors 

eyboard & mouse

485mm (19") mo

eyboard & mouse

485mm (19") Tou
een monitor (mou
board shared wit

LS) 

customer PREST
ance display 

ard Interface Dev
ader) 

ceipt printer 

 

4: STATIO
on Building

UNTER EQU

P UNDE

85mm 

 

e 
 

1 CPU 
(cable t
3.9m) 

nitor 
 

e 
1 KVM 
(works 

1 CPU 
(cable t
3.9m) 

uch 
use & 
th 

 

TO 

 

vice 

 

 

1 PRES
400 x 5
to moni

ON INFRAS
s 

UIPMENT LI

ER COUNTER 

CCTV 

675x400mm 
to monitor max 

C

switch  
with PRESTO) 

675x400mm 
to monitor max 

PR

STO CPU 177 x 
530mm (cable 
itor max 1.8m) 

D

STRUCTUR

IST 

BACK CO

security system

 

 

 

orporate PC 

 

 

 

ESTO system 

 

 

 

 

 

DESIGN RE

RE 

OUNTER 

m 

 

 

 

 

 

 

 

 

 

 

 

EQUIREME

BACK OFFICE 

ENTS MAN

GENER

For 3 or mo
ticket booth
or more CC
cameras n

1 system p
booth; Incl
ATLS, PC 
Whiteboard
Fare Guarn

1 system p
booth 

NUAL

RAL 

ore 
hs, 2 
CTV 
eeded 

per 
udes 

d, & 
natee 

per 



CI-04

 
 

Page | 21
 

TICKET 

NO. 

12 
 

13 1 Re

14 1 Re

15 
1 Int
loca
boot

16 
1 Ha
Stat

17 
1 ca
coun

18 
Mon
acco
(ATL

19 
1 Ca
plug

20 
1 Mo
(cus
glas

21 

1 Vo
com
cent
selle
glas

22 
1 Se
Boo

23 
1 Mo
side

 

401 
TAB 
Statio

7 

SALES COU

COUNTER TOP

ed Phone 

egular Phone 

terpreter Handse
ated at primary tic
th 

andset Recharge
tion 

ash scoop built in
nter 

nitor arm to 
ommodate 2 mon
LS & PRESTO) 

alculator with pow
g 

oneris Pin Pad 
stomer side of div
ss) 

oice link 
mmunication in th

ter of the ticket 
er’s position in di
ss 

emi-Transparent 
oth Blinds 

oneris Pad (boot
e of division glass

 

4: STATIO
on Building

UNTER EQU

P UNDE

1 UPS 
419mm

 

 
et 
cket 

 

e 

 

nto 

 

nitors 
 

wer 

 

vision 
 

e 

vision  

 

th 
s) 

 

ON INFRAS
s 

UIPMENT LI

ER COUNTER 

147 x 148 x 
m 

Tele

GENERA

D

STRUCTUR

IST 

BACK CO

 

ephone System

 

 

 

 

L EQUIPMENT 

 

 

 

 

 

 

 

DESIGN RE

RE 

OUNTER 

 

 

 

 

 

LIST 

 

 

 

 

 

 

 

EQUIREME

BACK OFFICE 

ENTS MAN

GENER

1 system p
booth 

1 of each a
every boot

NUAL

RAL 

per 

at 
h 



CI-04

 
 

Page | 21
 

TICKET 

NO. 

24 
Gen
Stor

25 
Pres
spac

26 
GO 
spac

27 
1 Bu
Syst

28 1 Ho

29 
1 M
Pho

30 1 Co

31 
Rec
Stor

32 
 

33 
 

34 
 

35 
 

36 
 

37 
 

38 
 

39 
 

 

401 
TAB 
Statio

8 

SALES COU

COUNTER TOP

neral Stationary 
rage space 

sto card storage 
ce 

Schedules stora
ce 

utton for Station 
tem 

old-up Camera 

icrophone for a 
one/Radio connec

ounterfeit Detect

ceipt Organization
rage space 

 

4: STATIO
on Building

UNTER EQU

P UNDE

 

 

age 

 

PA 

 

 

ction 
 

tor 
 

n 

 

1 cash 
side of 

1 Chub
Up Butt
proximi
drawer)

1 - 914
Lateral 

 

 

 

 

 

ON INFRAS
s 

UIPMENT LI

ER COUNTER 

drawer (right 
seller position) 

bb wired Hold-
ton (located in 
ity of cash 
) 

mm (36") 
Filing Drawer 

D

STRUCTUR

IST 

BACK CO

 

 

 

 

 

 

 

 

 

 

 

Rolls of paper

Cork Board w
mounted 

1 Courier Box
and inter-offic

1 Defibrillator 
340x300x150

1 First Aid Kit 
270x400x70m

DESIGN RE

RE 

OUNTER 

 

 

 

 

 

 

 

 

 

 

 

r 
 

wall 

 

x (outgoing 
ce mail) 

 

mm 
 

mm 
 

EQUIREME

BACK OFFICE 

ENTS MAN

GENER

Drop/Float 
must not b
viewable b
public 

NUAL

RAL 

 Safe 
e 

by 



CI-04

 
 

Page | 21
 

TICKET 

NO. 

40 
 

41 
 

42 
 

43 
 

44 
 

45 
 

46 
 

47 
 

48 
 

49 
 

50 
 

51 
 

52 
 

53 
 

 

401 
TAB 
Statio

9 

SALES COU

COUNTER TOP

 

4: STATIO
on Building

UNTER EQU

P UNDE

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ON INFRAS
s 

UIPMENT LI

ER COUNTER 

KI

W

D

STRUCTUR

IST 

BACK CO

1 Intercom AI 
mounted on b
ticket office 

1 Back Room 

1 Multi Functio
Printer & print

 

 

 

TCHENETTE 

 

 

 

 

 

 

 

WASHROOM 

 

DESIGN RE

RE 

OUNTER 

Phone 
back wall of 

 

 PC 
 

onal 
ter paper 

 

2 
ba

8 
Lo
(p

Dr
Sa
ra

1 
ste

1 

1 

W

1 W

15
re

1 
ca
sto

Va

EQUIREME

BACK OFFICE 

Filing Cabinets i
ack office 

- Half Sized 
ockable Lockers 
pad lock) 

rop Safe and Flo
afe w/300mm 

aised base 

Single Stainless 
eel sink 

mini fridge 

microwave 

Waste Bin 

Water Cooler 

5 Amp GFI 
eceptacles 

designated 
abinet for dish 
orage 

anity w/sink 

ENTS MAN

GENER

n 

oat 

 

 

NUAL

RAL 



CI-04

 
 

Page | 22
 

TICKET 

NO. 

54 
 

55 
 

56 
 

57 
 

58 
 

59 
 

60 
 

61 
 

62 
 

A 
Prov
pub
glas

B 
Pub
glas
com

C 

Slat
is po
betw
can 
exis

D 
Fros
pub

 

401 
TAB 
Statio

0 

SALES COU

COUNTER TOP

vision for display
lic side of divider

ss 

blic side of divide
ss to be AODA 

mpliant 

 wall and glass d
otential option 
ween booths (hei
be determined b

sting GO counter

sting on glazing f
lic preferred by G

 

4: STATIO
on Building

UNTER EQU

P UNDE

 

 

 

 

 

 

 

 

 

TICKET

y on 
r 

 

r 

 

divider 

ight 
by 
s) 

 

facing 
GO 

 

ON INFRAS
s 

UIPMENT LI

ER COUNTER 

T BOOTH AND O

D

STRUCTUR

IST 

BACK CO

 

 

 

 

 

 

 

 

 

OFFICE DESIGN

 

 

 

 

DESIGN RE

RE 

OUNTER 

Fl
to

M

So

Co

W
fre

Si
pa

St
Re
tow
wa

W
Fix

W
Pr

N REQUIREMEN

 

 

 

 

EQUIREME

BACK OFFICE 

oor mounted tan
ilet 

irror 

oap Dispenser 

oat hook 

Wall mounted air 
eshener 

ngle Roll toilet 
aper dispenser 

tainless Steel 
ecesed Paper 
wel dispenser w/
aste receptacle 

Wall mounted Urin
xture 

Wall mounted 
rivacy Screen 

NTS 

ENTS MAN

GENER

nk 

 

 

 

 

 

 

/ 
 

nal 

 

 

General de
requiremen
be conside

NUAL

RAL 

esign 
nts to 
ered 



CI-04

 
 

Page | 22
 

TICKET 

NO. 

E Sub

F 

HVA
into 
atte
ticke

G 
Anti
glas
of th

H 
Chu
be lo
acce

I 

Fire
insta
pad 
acce

J 
Soli
for e

K 
GPS
ticke

L 
 

M 
 

N 
 

O 
 

P 
 

Q 
 

 

401 
TAB 
Statio

1 

SALES COU

COUNTER TOP

bstantial foot rest 

AC should not blo
faces of station 
ndants seated at
et booths 

-glare glass for h
ss and glazing so
he ticket office 

ubb alarm pin pad
ocated by ticket 
ess door 

 Extinguisher to 
alled below Chub
alarm by ticket o

ess door 

d Door with ‘spy 
entry into ticket o

S Digital Clock in
et office 

 

4: STATIO
on Building

UNTER EQU

P UNDE

 
ow 

t 
 

heavy 
outh 

 

d to 
office 

 

be 
bb pin 
office 

 

hole’ 
office 

 

n 

 

Under c
cabinet
shelves

 

 

 

 

 

ON INFRAS
s 

UIPMENT LI

ER COUNTER 

counter 
ts w/adjustable 
s 

D

STRUCTUR

IST 

BACK CO

 

 

 

 

 

 

 

 

Lockable cabi
Lost & Found

A coat closet w
doors 

Recharge stat
flashlight(s) 

One-way glas
exterior windo
ticket office 

Open shelves
w/adjustable s

DESIGN RE

RE 

OUNTER 

 

 

 

 

 

 

 

 

inets for 

 

w/louvered 

 

tion for 

 

ss in any 
ows to the 

 

s 
shelves 

 

EQUIREME

BACK OFFICE 

ENTS MAN

GENER

NUAL

RAL 



CI-04

 
 

Page | 22
 

TICKET 

NO. 

R 
 

S Tick

T 
Cou
Lig

U 
 

V 
 

 

 

 

 

401 
TAB 
Statio

2 

SALES COU

COUNTER TOP

ket Booth Entry L

unter Top Tas
hts 

 

4: STATIO
on Building

UNTER EQU

P UNDE

 

Lights 
 

sk 

 

 

Under
Lights

ON INFRAS
s 

UIPMENT LI

ER COUNTER 

3- 4 ZONE

r Counter 
s 

D

STRUCTUR

IST 

BACK CO

Bank of drawe
cabinet 

E LIGHTING SYS

 

DESIGN RE

RE 

OUNTER 

ers in 

 

STEM 

 

B
Li

EQUIREME

BACK OFFICE 

ack of office 
ights 

ENTS MAN

GENER

 

Guidelines
lighting 

NUAL

RAL 

s for 


