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STATION OPERATIONS 
Area  Activity Primary Purpose(s) Image 

Quality 

LIVE MONITORING Investigations. 

Maintenance. 

Platforms 

 

 

 

PTZ at either end to monitor 
trains and deter trespassing. 

View maximum length of 
platform achievable. 

LIVE MONITORING (PTZ) 

Rail operations. 

Security, public 
confidence, deterrence. 

Maintenance. 

Detect 

Union Station Platforms 

 

 

100% coverage and PTZ at 
either end to monitor trains and 
deter trespassing. 

View maximum length of 
platform achievable. 

LIVE MONITORING (PTZ) 

Rail operations. 

Security, public 
confidence, deterrence. 

Maintenance. 

Detect 

Designated Waiting Area 

(Platforms) 

Full view of entire accessible 
platform. 

LIVE MONITORING (PTZ) 

Rail operations. 

Security, public 
confidence, deterrence. 

Maintenance. 

Recognize 

Platform Monitors for CSA  

 

Assist CSA to ensure 
doorways are clear of 
passengers. Typically used on 
curved platforms with obscured 
vision. 

Camera shall not be used for 
any recording.  

Rail operations, safety. 

Passenger safety 

Detect. 

Ticket Vending Machines 
(TVM) 

 

At all rail stations, one camera 
visible to customers. Pin pad 
not visible by camera.  

Identify customers using the 

Security, public 
confidence, deterrence. 

Investigations 

Recognize
. 
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STATION OPERATIONS 
Area  Activity Primary Purpose(s) Image 

Quality 

 

 

TVM machines. 

RECORDING (FIXED) 

Conduct Control 

Registering Evidence 

Operational 
requirements 

Hold-up 

 

One camera per service 
attendant to identify the 
customer currently at the 
window. 

RECORDING (FIXED) 

Security, public 
confidence, deterrence. 

Investigations 

 

Recognize
. 

 

 

PARKING LOTS 
Area  Activity Primary Purpose(s) Image 

Quality 

Vehicle entrances/exits 

 

Parking lots with a capacity 
greater than 1,000 cars and/or 
higher crime rates. 

Identify vehicle license plates, 
facial recognition of drivers 
entering or exiting the parking 
lot, not both. (Preference given 
to entering.) 

RECORDING (FIXED) 

Security, public 
confidence, deterrence. 

Claims management. 

Investigations. 

Maintenance. 

 

Recognize
. 

Parking Area 

Parking lots with a capacity 
greater than 1,000 cars and/or 
higher crime rates. 

One PTZ camera visible from 
any location within the lot. 

Max 10% blind spots. 

Record vehicle movements. 

Security, public 
confidence, deterrence. 

Claims management. 

Investigations. 

Monitor  


