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Engineering Bulletin 01 February 2022 (Revision Date - 11 September 2023)
Station Services STS-001_Rev 01

Amendment Notice: Operations and Maintenance Requirements -
Station Services

This bulletin applies to and amends the following documents:
e DS-00FrontEnd
e DS-03 Wayfinding Design Standard
e DS-04 GO Station Architecture Design Standard
e DS-10 Site and Landscape Design Standard (to be published in the future)

¢ GO PBesignRequirementsManuaHHBRM) DRM related content have been incorporated into the DRM Rev 5 dated
September 2023 as part of consolidating all approved bulletins and updates into the new DRM version.

The Operations and Maintenance Requirements (O&M) - Station Services standard adds the operations team’s
perspective to the DS-00 Front End, DS-03 Wayfinding Design Standard, DS-04 GO Station Architecture Design
Standard, DS-10 Site and Landscape Design Standard, and the GO Design Requirements Manual (DRM). Upcoming
revisions to the standards listed above will incorporate these O&M requirements by the end of this year, eliminating
the need for a standalone O&M standard in the future.

Amendments to the DS-00 Front End, DS-03 Wayfinding Design Standard, DS-04 GO Station Architecture Design
Standard, DS-10 Site and Landscape Design Standard (to be published in the future), and GO Design Requirements
Manual are provided in the following attachment:

e Operations and Maintenance Requirements - Station Facilities, 2021

Ken Koson
Director, Station Services

Bhavana Nelliparambil
Director, Architecture & Urban Design

Michael Mortimer
Director, Facilities E&AM
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viii.

iX.

_ond safe inspections. All

spaces shall be designed to facilitate easy inspection
of equipment and fixtures, with clear view of crifical
components and consumables.

Interior Volumes: If equipment requires overhead
interior access, this shall be designed to a maximum
height of 8000mm. Any specialized equipment
(excluding scissor lift) required to access building
systems shall be avoided to minimize downtime, safety
risk and additional expenditures.

a. Maintainable assets shall not be placed above
main access doors to minimize customer impact
with the exception of assets directly supporting
the access doors.

b. Any interior space with a height greater than
3500mm shall include a separate service door
to accommodate a scissor lift.

c. Access cover panels, equipment and boxes
shall be located in areas outside of main fravel
paths and far enough away to allow ladders
and lifts to service without creating an
obstruction. This requirement also applies to
exterior work.

d. Adequate interior circulation shall be provided
to accommodate safe operation of equipment.

Exterior Volumes: If equipment or elements such as

panels or glazing requires overhead exterior access, this
shall be designed for easy, safe and convenient
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operations or as a general obstacle to efficient
pedestrian flow.

e. All doors within the public path of travel shall
have heavy duty commercial grade overhead
door stops. All other doors shall be equipped
with heavy duty commercial grade door stops.
Where required, door guards are to be installed
and shall be of metal construction and comply
with the DS-02 Universal Design Standard.
Service room doors shall not swing intfo a
pedestrian or driving routes.

f. Allsliding doors shall be tested and approved
for GGH climate based on conservative climate
projections for the lifespan of the asset. Sliding
doors shall be installed with no bottom threshold
to ensure that they are winter operational
including heat tfraced mechanical glides.
Sliding doors shall also be equipped with
deadbolt and magnetic lock with remote and
key fob access.

Fare Devices: Shall be placed to facilitate easy access
at key touch points within the facility.

a. Fare devices shall be easily identified and be
placed immediately adjacent to the accessible
path of travel to ensure quick access and shall
include adequate queuing space. Every effort
shall be made to avoid disruption of pedestrian
traffic flow by placing devices away from the
main path of travel.

XV.
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b. There shall be sufficient room around fare
devices fo ensure maintenance staff can
access all aspects for cleaning, repair or
replacement.

c. Placement of fare devices shall not interfere
with customers accessing or congregating
around other amenities/assets such as digital
signage, elevators or retail spaces. Devices shalll
not be placed beside Railway Track or
adjacent to an unprotected platform edge.

Digital & Static Signage: In addition to the requirements|

within the DS-03 Wayfinding Design Standard, careful
consideration shall be given to placement of digital

Washrooms: The staff washroom within the back of
house shall not be in direct view from the access door
separating the public space. Washrooms are
frequently used as a changing area for staff and
requires af least 2 clothes hangers and sufficient
circulation space. Public washrooms shall be door-less
multi-use or a universal washroom as per DS-04 GO
Station Architecture Design Standard, DS-Universal
Design Standards and DRM. The door-less washrooms
require a robust and customer friendly retractable
barrier to secure this space for servicing.

and static signs to ensure there are minimal
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XXV. Escalators: Escalators shall comply with TSSA and
Provincial regulations. Escalators are not to be used to
access rail platforms with the exception of Union
Stations.
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